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Syllabus for Second Year of Master of Commerce in Banking and Finance 

(With effect from the academic year 2024-2025) 

SEMESTER-IV Paper No.–– IV 

Course Title: Management of Business Relations No. of Credits - 02 

Type of Vertical: Major and Minor COURSE CODE: C608BKT 

Learning Outcomes Based on BLOOM’s Taxonomy: 

After completing the course, the learner will be able to… 

Course 

Learning 

Outcome No. 

Blooms 

Taxonomy 

 
Course Learning Outcome 

CLO-01 Understand 
To understand the concepts of Management of Business Relations 

CLO-02 Apply 
To apply techniques of Customer and Channel Relationship 
Management 
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Syllabus for Second Year of Master of Commerce in Banking and Finance 

(With effect from the academic year 2024-2025) 

SEMESTER-IV Paper No.–– IV 

Course Title: Management of Business Relations No. of Credits - 02 

Type of Vertical: Major and Minor COURSE CODE: C608BKT 

 
MANAGEMENT OF BUSINESS RELATIONS  

  

Modules at a Glance 
  
  

SN  Modules  
No. of 

Lectures  
Credit 

1  Introduction to Management of Business Relations  15  
01 

2  Customer and Channel Relationship Management  15  
01 

 
Total  30  02 
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SN  Modules/ Units  

1  Introduction to Management of Business Relations  

  • Business Relations -  Need , Importance of Business relations, Business Relationship 

Management (BRM) Competencies.  

• Business Relation Manager- Role, qualities, Skills.  

• Business Relations- Principles, Steps , Trends, Impact of Communication on Business 

Relations.  

2  Customer and Channel Relationship Management  

  

• Customer Relations Management: Concept, Characteristics of an empowered 

customer, Approaches &Types, Role of Customer Relations Manager.  

• Designing and developing customer Value- Turning customers to loyal clients, Strategic 

Framework for CRM, E-CRM: Concept and Benefits,  Steps, Successful CRM 

implementation.  

• Channel Relationship - Concept, importance , Challenges, Elements contributing to 

effective channel relationships.  
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Access to the Course 

The course is available for all the students admitted for Master of Commerce.  

Forms of Assessment 

The assessment of the course will be of Diagnostic, Formative and Summative type. At the 

beginning of the course diagnostic assessment will be carried out. The formative assessment will 

be used for the Continuous Internal Evaluation whereas the summative assessment will be 

conducted at the end of the term. The weightage for formative and summative assessment will be 

30:20. The detailed pattern is as given below. 

Term End Evaluation (30 Marks) 

Question Paper Pattern 

Time: 2 hours 

Question 

No. 

Unit/s Question Pattern Marks 

Q.1        I Attempt any 10 out of 12 10 

Q.2 II Attempt any 2 out of 3  20 

 Total 30 

 

Internal evaluation (20 Marks) 

Sr. 

No. 

Description Marks 

1 Mid Term Examinations 10 

2 Active Participation in teaching learning Process 05 

3 Subject related activities as assigned by the teacher 05 

 Total 20 

 

Grading Scale 

The grading scale used is O to F. Grade O is the highest passing grade on the grading scale, and 

grade F is a fail. The Board of Examinations of the college reserves the right to change the 

grading scale. 
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